
1 
 

 
M E M O R A N D U M 
 
DATE:  February 11, 2019 
 
SUBJECT: Leave and Earnings Statement (LES) Questions & Answers – An Update 
 
TO:  FPPS User Group (UG) Representatives 
 
FROM: Julie Bednar, Acting Chief 
  Systems Migration and Services Division 
 

On February 5, 2019, the IBC sent to the FPPS User Group (UG) a memorandum titled, 
“Explanation of Leave and Earnings Statement Related to Back Pay” which explained how back 
pay corrections are reflected in the Employee Express LES for Pay Period (PP) 03 (January 20, 
2019 – February 2, 2019). Since February 5th several additional questions have been asked by 
clients. Please see the attached questions and answers document and additional LES sample to 
address the most common additional questions that have come in to date. 
 
Although not technical FPPS or time & attendance system questions, the information in the 
attachment may be useful as employees have questions about back pay payments. Feel free to 
use the content of the attachment to share information with your agency’s employees and in 
compliance with your internal agency communication protocols.   
 
FPPS UG Representatives should feel free to contact their servicing Payroll Supervisors or the 
contacts below with any questions: 

• Linda Rihel at 303-969-7739 or linda_y_rihel@ibc.doi.gov 
• Lisa Puente at 303-969-7739 or lisa_puente@ibc.doi.gov 
• Christine Zertuche-Rocha at 303-969-7450 or christine_l_zertuche@ibc.doi.gov 

 
Employee questions should be directed to the Customer Support Center (CSC) at 888-367-1622 
Option 3 or via email at Payroll_Helpdesk@ios.doi.gov. 
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Additional Questions and Answers (Q & As) regarding 
 Employee Express Leave and Earnings Statement (LES) for Pay Period (PP) 03 

 
Note that the Employee Express (EEX) LES is formatted differently than the paper LES that is 
mailed to employees. You can access your Employee Express LES at: 
https://www.employeeexpress.gov/ 
 
 
1. I noticed on my EEX LES has an entry called “Gov Shutdn Retro Pay”. And my year to 
date Gross Pay is less than my Current pay period pay. Shouldn’t my cumulative year to 
date pay be more than what I earned in one pay period? 
Answer: The differences between the year to date gross pay and the current pay period pay 
result from the way that the interim off-cycle back pay payments are recalculated. The interim 
off-cycle back pay payments are reflected on the LESs in both the “Earnings” section and in the 
“Deductions” section. In the recalculation process, the payroll system is reconciling the 
differences between what was paid in the off-cycle payments compared to what you normally 
would have been paid. Please see attached LES sample for an example of how this recalculation 
is reflected. 
 
2. Will union dues be deducted for PP 01 and PP 02? 
Answer: The union dues that should have been deducted in PP 01 (December 23, 2018 – 
January 5, 2019) will be deducted from the paycheck for PP 04 (February 3 – February 16, 2019; 
official pay day February 26, 2019). The union dues that should have been deducted for PP 02 
(January 6 – January 19, 2019) will be deducted from the paycheck for PP 05 (February 17 – 
March 2, 2019; official pay day March 12, 2019).  
The union dues deducted from PP 27 of 2018 which was the pay period immediately preceding 
the government shutdown will be used as the deduction for PP 01 and 02. In addition, each union 
has different methods for assessing dues – some union dues are based on a percentage of pay, 
some dues are a flat rate, etc. As a result of these variables, the dues amounts for PP 01 and PP 
02 may be slightly different from current pay periods’ union dues allotment. 
 
3. When I compare my LES for PP 27 of 2018 to my LES for PP 03 of 2019, there are lots 
of differences. Why are there so many differences in deductions? 
Answer: The furlough happened during the time that we normally see annual tax rate changes 
across the board, as well as new rates for health benefits premiums and coverage for dental and 
vision care. The differences in your net pay between December 2018 to current date are most 
likely attributed to such changes. 
 
4. If I retired during the furlough and my retirement personnel action was delayed, will my 
lump sum payment for accrued annual leave be delayed as well? And does the timing of my 
lump sum payment affect when I will receive my first annuity check? 
Answer: If your retirement personnel action was not completed timely according to your 
retirement date, your lump sum payment will be delayed. The timing of delay depends on the 
date of when your personnel action was completed. Normally, lump sum payments are paid two 
pay periods after the effective date of a separation personnel action; and if your retirement 
personnel action was delayed by one or two pay periods, it will take that much longer for your 
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lump sum payment to be paid. Your lump sum payment is processed by the Interior Business 
Center. Your retirement annuity payments are processed by the Office of Personnel 
Management. IBC’s payment of your lump sum annual leave does not have any bearing on 
OPM’s retirement processes. 
 
5. If I worked overtime during the furlough or other premium pay hours, like night 
differential, and I was not paid during the furlough, when will I get paid for these extra 
hours/premium pay? 
Answer: Your timekeeper should submit an amended time card in your time and attendance 
system to reflect these extra hours or premium pay hours. If the amended timecard was submitted 
in time to be processed with PP 03, you should see this pay recalculated in the LES for official 
pay day on February 12, 2019. If the amended timecard was not submitted yet, please work with 
your timekeeper to submit that correction as soon as possible, and the recalculations will be 
captured in a future pay period. 
 
6. My Thrift Savings Plan (TSP) Loan was not deducted for PP 01 and PP 02. What 
happened and what do I need to do to get caught up on my payments? 
Answer: TPS loans are not recalculated in the payroll system. You will have to address the 
missed payments directly with TSP. Instructions are found on their website at: 
https://www.tsp.gov/representative/Content/announcements.html 
 
7. It looks like the recalculation of my TSP contributions was not accurate for PP 03. What 
do I do? 
Answer: IBC has found an issue with how the off-cycle payments are interacting with TSP 
deductions in the recalculation process for PP 03. This issue has prevented some employees, 
typically high contributors, from not having their deductions withheld for PP 01 and PP 02. IBC 
is working to identify all the employees affected by this issue. Those employees will receive a 
letter from IBC explaining their options for making up those missed contributions. Employees 
will receive any lost earnings on those contributions once the employees make up the 
contributions. IBC is working as quickly as possible to issue these letters to employees. 
However, if you are retiring in the near future and would like to make up these missed 
contributions, please contact IBC’s Customer Support Center to make up the contributions 
before your retirement effective date.    
 
8. I belong to a professional management association and usually my association dues are 
deducted from my paycheck. I see that the dues for PP 03 were deducted from my 
paycheck this week, but what happened to my dues for PP 01 and PP 02? 
Answer: Management association dues are not deducted in the recalculation process. You 
should contact your management association regarding this matter. 
 
9. I’m following a group on my social media account, and the information that this group is 
sharing is different than what I’m getting from IBC or my HR Office. Where do I go for 
the most accurate information? 
Answer: Technically accurate and thorough information can be obtained from your servicing 
Human Resource Office and from IBC. The back pay and recomputation processes are 
complicated by a variety of factors including different federal pay laws and regulations as well as 
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agency policies. You should contact your servicing Human Resources Office or of the IBC’s 
Customer Support Center if you have questions. The IBC’s Customer Support Center can be 
reached at 888-367-1622 Option 3 or via email at Payroll_Helpdesk@ios.doi.gov. 
 



5 
 

 

Employee Express Leave And Earnings Statement 

 
Box 1 – Current Gross Pay = $3,500.00 
 
Box 2 – Current Net Pay = $2,306.00 
 
Box 3 – Earnings: Advance Pay (Off-Cycle Payment) = $500.00 
 
Box 4 – Earnings: Gov Shutdn Retro Pay (retroactive back pay) = $2,000.00 
 
Box 5 – Deductions: Advance Pay-Deduction (Off-Cycle Payment reconciliation) = $500.00 
 
Box 6 – Total Deductions = $1,194.00 (reflects all reconciled deductions for PP 01, PP 02 and PP 03) 
 
If you subtract the Total Deductions (Box 6) of $1,194.00 from the Current Gross Pay of $3,500.00 
(Box 1), the Current Net Pay (Box 2) will reflect your accurate reconciled pay for PP 01 and PP 02, 
and includes your regular pay for PP 03. 

 
* Note – Deductions figures (e.g., taxes, benefits, etc.) reflected in this sample LES do not reflect 

mathematically accurate data for back pay recalculation purposes. 


