
U.S. General Services 
Administration

For government use only.

GO.govⓇ All Agency Meeting
June 24, 2026

1



For government use only.

Housekeeping

● This meeting is being recorded.

● Slides and other resources will be posted on Connect.gov

● Q&A: 
○ You can submit questions via the Q&A feature at any time. 
○ We’ll pause for brief Q&A breaks throughout. 
○ Questions will focus on the topic(s) just presented.
○ If we don’t get to your question during the meeting, it will be addressed in follow-

up afterwards

To submit a question: Open the Q&A feature from your Zoom toolbar. If you don’t see it right 
away, click the three dots (“More”) on the toolbar and select Q&A.
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Q&A Function

Click on the “Q&A” button at the bottom of your screen. You may need to “hover” 
or click on your screen in order for that option to appear.
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AGENDA

Welcome Liz Barnaby

Agency Look Ahead Stephanie Bingham

New User and LOA Feature Demo Robin Lucas

WalkMe Demo Nicole August

Sustainment Dana Harmon

Testing Vicky Niblett

Financial Management Vicky Niblett

Security Jacob Parcell

Travel Management Company Mike Salter

G-Invoicing Stephanie Bingham

Governance Liz Barnaby

Agency Spotlight: Department of Commerce April Banks & Trinette 
Boyd

Connect.gov Highlights Brian McAuliffe

Next Steps & Closing Remarks Liz Barnaby 4
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Agency Look Ahead

Stephanie Bingham
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FOC-A Wave 1: What to Expect Next

6

6/25

6/30

7/2

7/9

7/13

7/22 7/31

8/3

Forms

Production 
Connectivity Form

Production IdP 
Onboarding Survey

7/28

Go-Live!

Training & 
Security

Signed ATO/ATU to 
GO.gov PMO & 
FedRAMP PMO 

Signed ISA/IEA

Signed acceptance of 
TMC security MFR

Data Loading 

Finalize Production 
Data Workbooks and 
begin loading to 
GO.gov 

Data Loading

Complete agency 
production data 
loads (Profile, LOA, 
Cost Object 
Approver) 

Testing

Complete UAT 
Testing

Charge Card 
Integration

Update employee ID 
with SmartPay bank 

Complete 
USBank/Citibank 
credit card feed

Verification

Begin production 
verification testing 
(PVT)

Training 

Complete internal 
agency training

https://app.smartsheetgov.com/b/form/3b9fd36d0f584299b3d2c995f8af73c3
https://app.smartsheetgov.com/b/form/3b9fd36d0f584299b3d2c995f8af73c3
https://app.smartsheetgov.com/b/form/565ac4b4dd3b45e398ebeffa7e2bb375
https://app.smartsheetgov.com/b/form/565ac4b4dd3b45e398ebeffa7e2bb375
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FOC-A Wave 2: What to Expect Next

7

ASAP

6/26

6/29

7/14

7/23

8/3 8/10-9/4

Request:

NDA for security & 
TMC cybersecurity 
sections on 
Connect.gov 

FedRAMP package 
from GO.gov 
FedRAMP 
Marketplace listing

8/7

Testing

Submit agency 
testers

Data Loading 

Provide test data in 
GO.gov specified file 
formats based on 
agency configuration 
workbook selections 
(Profile, LOA, Cost 
Object Approver, 
Role Assignment)

Travel 
Management 

Company

Complete TMC 
setup

Pre-SIT Activities

Submit SIT 
Connectivity Form & 
IdP Onboarding 
Survey

Provide IP address to 
GO.gov team 

Exchange PKI-
compliant 
inbound/outbound 
certificates with 
GO.gov team

Financial 
Management

Complete FM build

Security

Submit signed ATO 
to GO.gov PMO & 
FedRAMP PMO

Submit signed 
ISA/IEA

Testing

Participate in SIT

9/9-10/7

Testing

Participate in UAT

https://links-2.govdelivery.com/CL0/https:%2F%2Fapp.smartsheetgov.com%2Fb%2Fform%2F08a1f01a01794f0e8cea5bc74e015b36%3Futm_medium=email%26utm_source=govDelivery/1/0101019e8e31821f-6b187ac0-6960-486f-8586-428f620a51a1-000000/7DcJGE51HkIHZ17oCz3S17vy_cdrT5nj9Ry7oo7O7fQ=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fapp.smartsheetgov.com%2Fb%2Fform%2F08a1f01a01794f0e8cea5bc74e015b36%3Futm_medium=email%26utm_source=govDelivery/1/0101019e8e31821f-6b187ac0-6960-486f-8586-428f620a51a1-000000/7DcJGE51HkIHZ17oCz3S17vy_cdrT5nj9Ry7oo7O7fQ=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fapp.smartsheetgov.com%2Fb%2Fform%2Fdfb868bab83d4c2e95281d59457fa5e9%3Futm_medium=email%26utm_source=govDelivery/1/0101019e8e31821f-6b187ac0-6960-486f-8586-428f620a51a1-000000/rWTMG87OUCqKxpNpNbKPrA1tMJgN7hsS-76kRTeoQNc=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fapp.smartsheetgov.com%2Fb%2Fform%2Fdfb868bab83d4c2e95281d59457fa5e9%3Futm_medium=email%26utm_source=govDelivery/1/0101019e8e31821f-6b187ac0-6960-486f-8586-428f620a51a1-000000/rWTMG87OUCqKxpNpNbKPrA1tMJgN7hsS-76kRTeoQNc=452
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FOC-B: What to Expect Next
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ASAP

6/26

7/17

Mid 
July

7/18-8/20

Jan / Feb

Security

Request FedRAMP 
package from GO.gov 
FedRAMP 
Marketplace listing

Designate security 
lead & team members 
and sign NDA for 
access to Connect.gov 
security page 

Configuration 
Workbooks

Target date for 
configuration 
workbooks to be 
released to agencies

Financial 
Management

Finalize project plan 
for FM integration 
development with 
FOC-A functionality 
starting with draft 
specifications and 
share back with GSA 

Kickoff

Complete kickoff / 
orientation meeting 
with GO.gov team

Testing

Participate in SIT

Participate in UAT

Pre-SIT Activities

Submit SIT 
Connectivity Form & 
IdP Onboarding 
Survey

Provide IP address to 
GO.gov team 

Exchange PKI-
compliant 
inbound/outbound 
certificates with 
GO.gov team

https://links-2.govdelivery.com/CL0/https:%2F%2Fapp.smartsheetgov.com%2Fb%2Fform%2F08a1f01a01794f0e8cea5bc74e015b36%3Futm_medium=email%26utm_source=govDelivery/1/0101019e8e31821f-6b187ac0-6960-486f-8586-428f620a51a1-000000/7DcJGE51HkIHZ17oCz3S17vy_cdrT5nj9Ry7oo7O7fQ=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fapp.smartsheetgov.com%2Fb%2Fform%2F08a1f01a01794f0e8cea5bc74e015b36%3Futm_medium=email%26utm_source=govDelivery/1/0101019e8e31821f-6b187ac0-6960-486f-8586-428f620a51a1-000000/7DcJGE51HkIHZ17oCz3S17vy_cdrT5nj9Ry7oo7O7fQ=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fapp.smartsheetgov.com%2Fb%2Fform%2Fdfb868bab83d4c2e95281d59457fa5e9%3Futm_medium=email%26utm_source=govDelivery/1/0101019e8e31821f-6b187ac0-6960-486f-8586-428f620a51a1-000000/rWTMG87OUCqKxpNpNbKPrA1tMJgN7hsS-76kRTeoQNc=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fapp.smartsheetgov.com%2Fb%2Fform%2Fdfb868bab83d4c2e95281d59457fa5e9%3Futm_medium=email%26utm_source=govDelivery/1/0101019e8e31821f-6b187ac0-6960-486f-8586-428f620a51a1-000000/rWTMG87OUCqKxpNpNbKPrA1tMJgN7hsS-76kRTeoQNc=452
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New Training Environment Coming Soon

A new Concur training environment launching August 28

● This Concur-only environment is configured with the standard 
GO.gov configuration aligned to the FOC-A Wave 1 release 

● Serves as a ‘sandbox’ and production training environment 
○ Training environment/sandbox for all agencies
○ Can help FOC-B agencies make configuration decision
○ Review booking travel and filing expense report workflows

■ Reservations auto cancel after 4 hours
■ Does not have any integrations (no LOAs, no FM, etc.)

We will distribute access instructions closer to launch date

9
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New User and LOA Feature Demo 

Robin Lucas
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New User and LOA Features

Create new users

Create or update Lines of 
Accounting (LOAs)

Benefits

Quicker and easier for 
agencies to add users and 
manage LOAs

Features are available 
24/7, offering greater 
flexibility and 
convenience 

Starting with the FOC-A Wave 1 release 
on August 3, Administrators can use 
the GO.gov self-service portal to:
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New User and LOA Feature Demo
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WalkMe 

Nicole August

13



For government use only.

WalkMe Demo

14

http://drive.google.com/file/d/1khXFneEwM3x9r70Ym43oMzaucb4173Sg/view
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Sustainment 

Dana Harmon

15
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Service Desk Metrics - April 2026
April Service Incident Ticket Overview

343: Tickets opened 
354: Tickets closed

12.5 hours: Average ticket resolution time 

Overview of Tickets by Priority Number of Tickets by Area Top 10 Incident Areas

16
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Service Desk Metrics - May 2026
May Service Incident Ticket Overview

471: Tickets opened
401: Tickets closed 

8 hours, 7 minutes: Average ticket resolution time 

Overview of Tickets by Priority Number of Tickets by Area Top 10 Incident Areas

17
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Release Schedule - 2026 Look Ahead 
For access to all 
release notes, 
please go to the 
Release Notes 
page on 
Connect.gov.

18

https://community.connect.gov/spaces/Travel/pages/2784744940/System+Release+Notes
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5 Minute Q&A

19



For government use only.

Testing

Vicky Niblett
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Testing Lessons Learned 
FOC-A SIT LESSONS LEARNED

Script Specification
Specify applicable test steps when full 
test scripts do not apply to agency 
configuration settings.

Access & Assignments
Meticulously review access 
assignments to ensure testers have 
proper Jira/environment permissions.

Continuous Support
Continue offering multiple daily touchpoints 
(stand-ups, SME calls) to support agency 
testers.

IOC TESTING LESSONS LEARNED

Test Scripts
Provide more complete, end-
state test scripts with earlier 
reviews.

Internal Testing
Conduct testing earlier, 
including load/performance and 
IV&V review.

Traceability
Improve Requirements Tracking 
Matrix (RTM) to test case 
traceability.

SIT vs UAT
Clarify phase differences and 
maintain focus.

Communication
Strengthen team coordination; reduce single 
points of failure.

Environments
Align and stabilize with clearer change 
control.

Agency Prep
More realistic prep time and earlier instructions.

21



For government use only.

FOC-A Wave 2 SIT and UAT Events
SIT Preparation Activities Dates Involved Teams

SIT & UAT Event Schedule Dates Involved Teams

Establish SIT SFTP Connection

Prepare Data Import Templates

Conduct Data Load for Testing

June–August Agency teams with 
GO.gov team support

SIT Orientation Part 1

SIT Orientation Part 2

SIT Test Execution and Defect Resolution

UAT Test Execution and Defect Resolution

7/7/26

8/4/26

8/10/26–9/4/26

9/9/26–10/7/26

GO.gov team, IOC TMs, FOC-A Wave 1 
& 2 TMs and Leads

GO.gov team, IOC TMs, FOC-A Wave 1 
& 2 TMs and Leads

GO.gov team, Agency test team, TMCs

GO.gov team, Agency test team, TMCs

22
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FOC-A Wave 2 SIT Orientation Part 1 & Part 2
SIT Orientation Part 1 Goals:

Review SIT Objectives

Define SIT Scope

Establish Participation 
Expectations

SIT Orientation Part 2 Goals:

Review Jira

Review Confluence

Review Tricentis TOSCA

IOC and FOC-A Wave 1 Orientation and Testing Participation

IOC and FOC-A Wave 1 agencies opting into Wave 2 GO.gov features will participate in SIT 
(Aug 10 - Sep 4, 2026) and User Acceptance Testing (UAT) (Sep 9 - Oct 7, 2026). 

If your agency does not opt into Wave 2 features, then your participation is optional.

Learn more about GO.gov testing in the Testing Handbook on Connect.gov. 23

https://community.connect.gov/spaces/Travel/pages/2784745401/Testing+Resources
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Financial Management

Vicky Niblett

24
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Key FM Integration Dates - June 5, 2026 Update

Phase

Draft 
Specifications 
Published

Final 
Specifications 
Published

BIE Example 
Files 
Published SIT UAT Release**

FOC-A
Wave 1 Jan 27, 2026 March 25, 2026 April 15, 2026

May 11-29, 
2026

June 1-30, 
2026

Aug 3, 
2026

FOC-A
Wave 2 – May 15, 2026 May 26, 2026

Aug 10 - Sept 
4, 2026

Sept 9 -
Oct 7, 2026

Nov 9, 
2026

FOC-B
Waves 
1-3 June 5, 2026*

June 30, 
2026***

July 23, 
2026***

Jan 4 -
Feb 1, 2027

Feb 2 -
Mar 1, 2027

Spring 
2027

*Draft FOC-B FM Interface Documentation
** Release is code deployment; agency onboarding may be different.
***  Notional Dates - Timing for these items is based on the most recent planning and is subject to change.

25
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FM Special Session - Invite Coming Soon!

FOC-A Wave 1 Feature Review

● Advances
● LOA Load
● User Profile Load
● Auto Deobligation Utility

FOC-B Feature Review 

● Group Travel 
● Surge Blanket Travel

FOC-A Wave 2 Feature 
Review
● Conference Travel
● Individual Open Authorizations
● Cash Advance Receivable
● Local Authorizations
● Job Status for User Profile and LOA

FOC-A Wave 1 Lessons 
Learned

26
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Security

Jacob Parcell

27



For government use only.

Authorization Steps * Note: You can and should begin this 
work immediately. We encourage you  to 
provide your documentation to the GO.gov 
team as soon as possible

GO.gov CRM Authorization

Today

Request Access to 
GO.gov FedRAMP 

package
Review GO.gov 

FedRAMP package

Implement GO.gov 
Customer-Responsible 

Controls

Conduct agency-defined 
process to issue an ATO/ATU

Submit a copy of your signed 
ATO/ATU to GO.gov PMO and 

FedRAMP PMO
GO.gov 
Go-Live

GO.gov TMC Authorization
Today

Identify Agency TMC 
and Issue Award

Request access to 
TMC Cybersecurity 

package 
(Connect.gov)

Review TMC 
cybersecurity 

package
Determine TMC 

Authorization path

Submit a copy of your 
signed TMC 

Authorization to 
GO.gov PMO

GO.gov 
Go-Live

GO.gov IEA/ISA Signature
Today

Request Access to 
GO.gov ISA/IEA 

template 
(Connect.gov)

Input system 
information into 

template

Return completed 
template to GO.gov 

Security
GSA confirms system 
info or asks for edits

GSA routes for 
signature Sign ISA/IEA 

GO.gov 
Go-Live

28
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How To Access the GO.gov FedRAMP Package

Verify on the 
FedRAMP 
Marketplace

Confirm “FedRAMP 
Certified” status and 
Package ID 
FR2607452240 at 
fedramp.gov/market
place.

Complete the 
FedRAMP 
Package Access 
Request

Complete the 
FedRAMP Package 
Access Request 
Form + NDA. 

Coordinate with your 
CISO, AO, or 
authorized delegate 
for signature.

Submit to the 
FedRAMP PMO

Email package-
access@fedramp.gov
and wait for the 
FedRAMP PMO to 
validate and grant 
access.

Receive and 
Review

Download the full 
authorization 
package from the 
FedRAMP secure 
repository and begin 
your review.

29
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GO.gov CRM Authorization Submission

● Complete Authorization Memo to authorize use of the GO.gov platform

Authorizing Officials are able to use FedRAMP’s standard ATO letter template if needed.

● Email the signed ATO to the GO.gov Program Office Security Team*

Send to gogov.security@gsa.gov

● Copy the FedRAMP PMO

cc: ato-letter@fedramp.gov — this notifies the FedRAMP PMO and is required.

● Receive permanent package access

Your agency is recorded as a customer and gains ongoing access for continuous monitoring.

*Follow agency policy for emailing CUI (if applicable)
30

mailto:gogov.security@gsa.gov
mailto:ato-letter@fedramp.gov
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IEA / ISA 

● The IEA is a REQUIRED document that governs the relationship regarding the system-
to-system connection between a GO.gov customer agency and GSA. 

● IEA Template is posted on the IEA page on Connect.gov (NDA needed, contains CUI) 
○ Complete your system information (indicated with blue text)
○ Return to gogov.security@gsa.gov*
○ GSA will review the inputs and either return to you for corrections/clarifications or 

route for signatures 

Agencies that require a VPN Tunnel will use an ISA. We have already identified and 
communicated with agencies who will require an ISA to connect to GO.gov.

*Follow agency policy for emailing CUI (if applicable)
31

https://community.connect.gov/spaces/Travel/pages/2812196637/GO.gov+Information+Exchange+Agreement+IEA?preview=/2812196637/2836333261/GO.gov%20IEA_MOA%20Template%20v1.2%20(1).docx
https://community.connect.gov/spaces/Travel/pages/2812196637/GO.gov+Information+Exchange+Agreement+IEA?preview=/2812196637/2836333261/GO.gov%20IEA_MOA%20Template%20v1.2%20(1).docx
https://community.connect.gov/spaces/Travel/pages/2812196637/GO.gov+Information+Exchange+Agreement+IEA
mailto:gogov.security@gsa.gov
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Travel Management Company

Mike Salter

32
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TMC Authorization and Agency Options2
GSA TMC Security Strategy

GSA’s CISO will issue a Memorandum for the 
Record (MFR) to each awarded TMC. The MFR 
will record that the approval package 
provides sufficient evidence that CUI is 
appropriately protected by the Nonfederal 
System and authorize the TMCs.

Recommended Agency Approach

Agency inherits GSA MFR in alignment with OMB 
A - 130 "Managing Information as a Strategic 
Resource" and 02/2026 CISO Council Briefing 

Acceptance of MFR Example available on 
Connect.gov

Reminder! NDAs are required to access 
CUI Information.

Optional
Issue ATU for Customer Responsible Controls

ATU example available on Connect.gov

33

https://community.connect.gov/spaces/Travel/pages/2660243648/TMC+Cybersecurity+Information#TMCCybersecurityInformation-TMCMemorandumfortheRecord(MFR)
https://community.connect.gov/x/wBiQng
https://community.connect.gov/x/wBiQng
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TMC Authorization Process

● After reviewing the appropriate TMC cybersecurity package on connect.gov, 
determine authorization path and notify the GO.gov Security PMO at 
gogov.security@gsa.gov

a. If you are choosing to do something other than accept the MFR (ATU, etc.), 
please let the PMO know as soon as possible at gogov.security@gsa.gov.

● Send signed TMC Authorization (Acceptance of MFR) to gogov.security@gsa.gov

a. Follow your agency policy for emailing CUI (if applicable)

● Production data cannot be loaded without a TMC Authorization
a. Dummy data is used for SIT & UAT

34
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TMC Acquisition Status

Completed/Awarded 

● Group 1 BPA awarded to Duluth Travel and CI Travel 
● Group 2 BPA awarded to ADTRAV, CWTSatoTravel*, Omega World Travel, and Travel 

Incorporated

Upcoming/In-Progress 

● Group 1 FOC-B agencies over the SAT** held Oral Presentations June 16, 2026 
● Group 2 Civilian Agency Oral Presentations scheduled for the 2nd and 4th weeks in July 
● DOJ Oral Presentations held June 17th and 18th
● DOS Oral Presentations held this week
● DHS Oral Presentations scheduled for August 2026

*An AmexGBT Company **Simplified Acquisition Threshold 35
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TMC Award Status: FOC-A 

FOC-A (Wave 1)
Aug 3, 2026 Go-Live

Agency Group TMC

1 AbilityOne 1 Duluth

2 DFC 1 Duluth
3 EXIM 1 CI Travel

4 DOJ #1 3 CWT

5 NASA #1 2 ADTRAV

6

TREAS-BFS Customers 
(10)

Non-TREAS BFS 
Customers (34) 

IOC ADTRAV / 
CI Travel

FOC-A (Wave 2)
Nov 9, 2026 Go-Live

Agency Group TMC

1 SSA 1 CI Travel
2 Smithsonian (SI) 1 CI Travel
3 USHMM NA Duluth
4 DOE 1 Travel Inc
5 DOE - BPA 1 Travel Inc
6 DOE - WAPA 1 Travel Inc
7 DOT #1 NA ADTRAV
8 OPM NA ADTRAV
9 SEC NA DTI

10 USDA #1 2 ADTRAV
11 DOJ #2 3 TBD
12 DOS #1 3 TBD
13 NASA #2 2 ADTRAV

36
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TMC Award Status: FOC-B
FOC-B Wave 1

March 29, 2027

Agency Group TMC

1 EEOC 1 TBD
2 DOC-USPTO 1 Duluth
3 USAGM 3 - DOS TBD
4 PBGC 1 CI Travel
5 NGA 1 CI Travel
6 NSF #1 1 TBD
7 DoEd 1 Duluth

8 DOT ESC (6) NA ADTRAV 

9 TREAS-IRS #1 2 TBD
10 DOT #2 (FAA) NA ADTRAV
11 USDA #2 2 TBD
12 DOJ #3 3 TBD
13 DOS #2 3 TBD

14.1 DHS CBP
2

TBD
14.2 DHS TSA TBD
15 VA (all) 2 TBD
16 DOI (all) 2 TBD

FOC-B Wave 2
April 26, 2027

Wave 2 Group TMC

1 NRC 1 TBD

2 RRB 1 CI Travel

3 FERC 1 CI Travel

4
LOC (incl GAO) NA TBD

5 NSF #2 1 TBD

6 DOI IBC (15) 2 TBD

7 SBA 1 ADTRAV

8 DOC 2 TBD

9 EPA 2 TBD

10 TREAS-IRS #2 2 TBD

11 DOL (all) 2 TBD

12 DOJ #4 3 TBD

13 DOS #3 3 TBD

14 HHS (all) 2 TBD

15.1 DHS USSS
2

Omega

15.2 DHS FEMA TBD

FOC-B Wave 3
May 24, 2027

Wave 3 Group TMC

1 FCC 1 Duluth
2 TREAS-IRS #3 2 TBD
3 DOS #4 3 TBD

4.1 DHS USCG

2

TBD
4.2 DHS ICE TBD
4.3 DHS CISA TBD
4.4 DHS FPS TBD
4.5 DHS HQ TBD
4.6 DHS S&T TBD
4.7 DHS USCIS TBD
5 DOJ #5 3 TBD



  

Alaska Intrastate Support

We will award specialized support services for travel within Alaska as a 
Separate Single Award BPA

Ordering Process

● Agencies will place call 
orders off the Alaska BPA

● GSA will be the CO and 
the Agency will serve as 
the COR

● Known Agency 
Customers
○ USCG, VA, TSA, DOI, 

HHS, USDA, EPA, DOE

Example Services

● Alaska Marine Highway 
Booking

● Bush Pilot Reservations

● Uncommon Travel Means 
(e.g., dog sleds)

Timeline

Awarded no later than 

March 2027

Agencies must continue to use 
ETS2 until the award is finalized.

38
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5 Minute Q&A2

39
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G-Invoicing/SAF Update

Stephanie Bingham

40
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G-Invoicing Activities Paused 

G-Invoicing efforts have been put on hold while we ensure our resources are dedicated to 
the critical path to deployment.

● G-Invoicing Office Hours canceled for the near future

● Anticipate resuming Office Hours and G-Invoicing EZ effort in mid-2027

● Will provide an update on FY27’s SAF at August All Agency meeting

41
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Governance

Liz Barnaby

42



Continuous Improvement (CI) Requests

Submit continuous improvement requests to your CEM by agency travel/transition 
managers. Requests undergo a governance process for intake, review, and assessment to 

determine accepting, deferring, or denying)

✓ Enhancements
✓ New Standard Reports
✓ Policy/Regulatory Changes
✓ Training / Org. Change Management
✓ Knowledge Base Articles
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Active Governance CI Items

The Continuous Improvement Tracker is updated monthly on Connect.gov

Input snapshot of tracker 
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Common Configuration: Reason Codes

Agency Need: Some agencies use private funding to pay for airfare. GO.gov requires a 
justification for non-CPP fare flights. No applicable reason/code is currently available.

Request: Create additional reason/code options to justify when a City Pair Program (CPP) 
airfare is not selected. 

Current codes 
● C1 - No space available
● C2 - Use would increase total trip cost
● C3 - Contractor's flight schedule inconsistent with 

explicit agency policies to travel during working 
hours

● C4 - Non-contract carrier offers a lower fare to the 
general public

● C5 - Cost effective ground transportation is 
available and consistent with mission requirements

Codes under consideration

● C6 - Traveler not eligible for CPP 
Fare 

● C7 - Funding Source not eligible 
for CPP Fare

What other reasons or codes do 
agencies need?
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Agency Spotlight: Department of Commerce 

46
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Department of Commerce

GO.gov phase: FOC-B

15 Bureaus

● Census
● Bureau of Economic Analysis Bureau of Industry and 

Security (BEA)
● Economic Development Administration (EDA)
● International Trade Administration (ITA)
● Minority Business Development Agency (MBDA) 
● National Institute of Standards and Technology (NIST)
● National Oceanic and Atmospheric Administration (NOAA)
● National Telecommunications and Information 

Administration (NTIA)
● National Telecommunications and Information 

Administration, FirstNet (NTIA-FIRSTNET)
● United States Patent and Trademark Office (USPTO)
● National Technical Information Service (NTIS)

Tips

● Engage stakeholders immediately
● Set expectations early
● Get to work, even if you don’t have 

all the information
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Department of Commerce: Working Group

Members

● Department of 
Commerce Travel Office
○ Director
○ Team Lead
○ 3 Travel 

Management 
Division 
Representatives 

● 2 Representatives from 
each  Bureau

● GO.gov CEM and CXM 

Cadence

● Working Group initiated 
in Feb. 2026

● Meets monthly and bi-
weekly  
○ Weekly upon 

deadlines 
approaching

Topics

● Action items

● System feature and 
functions

● Platform demos

● Gap analysis

● Business process 
workarounds
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Department of Commerce: Survey

Working Group Survey to collect: 

1. Survey Monkey 
2. Key Factors
3. Results
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Final Q&A
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Connect.gov Highlights

Brian McCauliffe
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WalkMe Fact Sheet

WalkMe Fact Sheet

This document provides an overview of the 
WalkMe feature on GO.gov. Includes 
background, images, benefits, and analytics 
information about the feature. 
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https://community.connect.gov/spaces/Travel/pages/2660246506/Fact+Sheets?preview=/2660246506/2852356776/WalkMe%20Fact%20Sheet%20(3).pdf


For government use only.

Features Overview

GO.gov Features Overview FOC-A Wave 1

A list of planned features for the FOC-A Wave 1 
phase, including a brief overview of each 
feature and the benefits it delivers.

Note: Overviews for all waves are available on 
Connect.gov
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https://community.connect.gov/download/attachments/2660246506/2026-04-29%20GO.gov%20Features%20Overview%20-%20FOC-A%20Wave%201.png?version=1&modificationDate=1777663892961&api=v2
https://community.connect.gov/download/attachments/2660246506/2026-04-29%20GO.gov%20Features%20Overview%20-%20FOC-A%20Wave%201.png?version=1&modificationDate=1777663892961&api=v2
https://community.connect.gov/download/attachments/2660246506/2026-04-29%20GO.gov%20Features%20Overview%20-%20FOC-A%20Wave%201.png?version=1&modificationDate=1777663892961&api=v2
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Cutover Calendar

FOC-A Wave 1 Cutover Calendar

The cutover calendar shows detailed 
timeline that lists all tasks and 
responsibilities needed to complete a 
smooth transition during go-live.

54

https://community.connect.gov/pages/viewpage.action?pageId=2295097931&spaceKey=Travel&title=GO.gov%2BAgency%2BTransition%2BToolkit&preview=/2295097931/2852358909/2026-06-16%20Cutover%20Calendar%20-%20FOC-A%20Wave%201.pdf
https://community.connect.gov/pages/viewpage.action?pageId=2295097931&spaceKey=Travel&title=GO.gov%2BAgency%2BTransition%2BToolkit&preview=/2295097931/2852358909/2026-06-16%20Cutover%20Calendar%20-%20FOC-A%20Wave%201.pdf
https://community.connect.gov/pages/viewpage.action?pageId=2295097931&spaceKey=Travel&title=GO.gov%2BAgency%2BTransition%2BToolkit&preview=/2295097931/2852358909/2026-06-16%20Cutover%20Calendar%20-%20FOC-A%20Wave%201.pdf
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Next Steps & Closing Remarks

Liz Barnaby
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Mark Your Calendars

Event Date

FOC-A Wave 2 SIT Orientation: Part 1
IOC, FOC-A Wave 1, Wave 2 TMs and Test Leads

July 7

FOC-B Kickoff
FOC-B Agencies

July 14 & 15

Senior Travel Official Council (STOC) Meeting
By Invitation

July 16

FOC-A Wave 1 Go-live
FOC-A Wave 1 Agencies

August 3

FOC-A Wave 2 SIT Orientation: Part 2
IOC, FOC-A Wave 1, Wave 2 TMs and Test Leads

August 4

GO.gov All Agency Meeting
All Agencies

August 26
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